
In case you need  
to contact us
At Sagem we believe that a high quality product should come with  
the highest quality customer service.

In the design of this product we have taken great care to ensure  
the maximum quality possible and are sure that you will be  
delighted with your purchase.

However, in the rare event that you have any problems with the  
product and need advice or support you can be confident that we  
will do our best to help you.

Our dedicated technical helpdesk can be contacted from  
09:00 – 17:00, Monday to Friday and will offer expert guidance  
on your product.

In the event of any trouble, please do not hesitate to call Sagem on:

08450 900 316 

Easy installation 
of your Sagem 
freesat+ recorder
Bringing you easy HD

253257179



3. Setting up freesat+
Step 1 – Switch on your TV

Step 2 – Switch on the Sagem box by pressing 
the on/button 

Step 3 – An initial installation screen will 
appear Press  to start the installation

Step 4 – The recorder will search for the 
satellite signal

Step 5 – Enter the full postcode (without any 
spaces) using the alphanumeric keys on the 
remote control for example to enter the letter 
S, press the keypad number 7 four times

Use the  key to delete and correct 
characters

Press  to continue 

Step 6 – Follow the onscreen instructions  
to personalise the box to your needs

Preferred Audio: Select your audio language

TV screen size: 16:9 or 4:3

HDMI Resolution: 1080i, 576p or 720p

Parental code: Set a parental control code  
of your choice (default code is 0000)

Step 7 – The box will automatically start 
searching for channels

1. �Connecting the box  
to the TV and the  
Satellite Dish
Step 1 – Plug the satellite dish cables into the 
SAT input connectors on the back of the box

Please note: To be able to watch a channel 
and record another one at the same time, 
you have to plug 2 SAT dish cables into the 2 
SAT input connectors . Please speak to your 
installer for further information 

Step 2 – Plug the scart or HDMI cable into 
the back of your box 

Step 3 –  Connect the scart or HDMI cable 
into the back of your television 

Step 4 – Connect the power cable into the 
12V connector on the receiver and then plug 
into the wall socket

2. �Connecting to your Home 
Cinema Equipment
Step 1 – Your Sagem freesat recorder can be 
connected to your home cinema system. Use 
the audio connections at the rear to connect
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Your box is now set up to start enjoying freesat+
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